Aliant )-

Aliant Home Expert

Services & Pricing List

Home Networking Services

e Secure Setup Home Network (2 devices) - $129
Setup a secure home network to share internet, printers and files and includes up to two PCs
and wireless network installation - hardware not included.

¢ Additional Devices (Computers, Laptops, Gaming consoles) - $29 each
Additional devices can be added to the home network, but are billed separately.

 Diagnostic of Home Network - $99
A series of system checks and diagnostics will be conducted on your current home network,
along with advice on the best course of action to rectify the problem.

¢ File Sharing Setup - $29
Provides the ability to share files between computers over the network.

New PC Setup Services

¢ New PC Setup and Customization - $119
Setup of new PC and customize it to suit your requirements.

e New PC Setup, Configuration & Data Transfer - $139
Same as above, plus transferring your data from the old PC to the new PC.

PC & Operating System Maintenance Services

e Computer Cleaning - $79
Clean your cache and remove temporary files.

e Software Install (any title) - $99
¢ Aliant Security Services Install - $79

¢ PC Restore (with Restore CD) - $109
Return your PC to its original working state.

e PC Restore & Data Backup - $129
Return your PC to its original working state and reload it with your original files.

¢ Virus & Spyware Cleaning - $119
Removal of viruses, as well as spyware.



e Hardware Install - $119
Installation of any one hardware component; however, this does NOT include hard drive or
motherboard installation.

e Training - $99/hour
Training can be conducted in one hour increments on the topic of your choice.

TV/ Entertainment Services
Offered exclusive for Aliant TV customers

e Setup of a DVD, VCR or Gaming System - $79
Setup a DVD, VCR or Gaming System, as well as setting up of one of these devices to work
with Aliant TV.

o Home Entertainment System Setup & Wiring (audio receiver, DVD, speakers, game
systems, etc.) - $179
Set up will cover an amplifier, DVD or VCR players, up to six speakers and a gaming system.
This is not a custom home theater but an out of the box set up. Wiring is to be provided by the
customer.

¢ Programming universal remotes (remotes for all devices including DVD, amplifier, TV,
etc.) - $89
Program universal remotes used for all devices, including DVD, amplifier, TV, etc.

e Calibration Disk for TV picture - $79
Calibrate the TV picture with Calibration Wizard or similar software. This will optimize the TV’s
display levels for maximum HDTV performance, so you always get the richest blacks, most
natural color and absolute sharpest picture from your HDTV.

e Move TV/Equipment to a new room - $179
Covers dismantling, moving and reassembly of TV, amplifier, DVD or VCR players, up to six
speakers and a gaming system to work in conjunction with Aliant TV. Entertainment equipment
to be reassembled to work in same manner as prior to dismantling.



